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November 16
Health Insurance
Open Enrollment

Meeting
Knights of Columbus,
129 Hamilton Street,

Olean, 9:30-11AM
OR 4-5:30 PM
November 16
Business After Hours
On The Side Liquor
& West End Beverage
Redemption
2828 West State Street,
Olean, 5 - 7 PM
November 25
Santa Claus
Lane Parade
North Union Street
Downtown

Olean, 7 PM
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November 26

Portville’s Community
Holiday Celebration
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November 26
Allegany’s Community
Holiday Celebration
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MISSION -- GOACC is
a member driven business
organization that provides
benefits, programs, services,
and events to enhance
the area’s quality of life
and economic climate.
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Yes, Virginia, There Will Be A Santa Claus Lane Parade

Here comes Santa Claus! Here comes Santa Claus! Right down Santa Claus Lane!
Santa Claus Lane is six weeks of “celebration and song,” throughout the community. The
greater Olean area is a well-diversified community and as such, people from all walks of
life and religion attend the parade to celebrate the gifts and graces of the holiday seasons.
It is truly a night when the community comes together.

PARADE -- The Santa Claus Lane Parade is always the highlight of the holiday season,
attracting more than 10,000 people each year. The parade will be held on the Friday,
November 25,in downtown Olean, beginning at 7 PM. The Santa Claus Lane committee
encourages area organizations and businesses to participate in the parade with a float, send
in a musical unit, or display historical/public vehicles in the parade. The parade will also

be televised on Colonial Radio Group WONS Olean, Time Warner Cable 15.

NEWHOLIDAY LIGHTS -- The Santa Claus Lane committee have continued to expand
lighting throughout Olean: five cone-shaped five foot trees were created by Cattaraugus-
Allegany BOCES and Mazza Mechanical Services.

GOACKC is also encouraging organizations to participate in these other Thanksgiving
week events: Thursday, November 24 -- Twin Tiers Striders Turkey Trot; and Saturday,
November 26 -- Portville Holiday Celebration 6 PM and Allegany Holiday Celebration
6:30 PM. For more information regarding Santa Claus Lane or other Greater Olean Area
events and activities, please call 716/372-4433 or email santa@oleanny.com.

SPORT SHOW
GOACC has announced that the 3rd annual Greater Olean Area Outdoor & Rec Sports
Show will be held in January at the Daniel Carter Events Center, 2383 West Five Mile

Road Extension in Allegany. The show dates and times are Saturday, January 28,10 AM
to 5 PM, and Sunday, January 29, 10 AM to 4 PM.

NEW TO THE SHOW -- ROGER RAGLIN will appear both days of the show.
Roger, who started his film career in 1984, has produced nearly 70 full-length hunting
videos and DVD’s. Roger has traveled all over the world taking various record book
animals including several world records, but he is known primarily for his skills in the
field of whitetail deer. Nicknamed, “America’s Favorite Whitetail Deer Hunter,” Roger’s
accomplishments are simply staggering. His trophies include 174 bucks.

The eventalso plans on having an instructor on-site from Babes with Bullets and camping/
cooking techniques and demos by an outdoor editor from Pittsburgh. Booth space is
now available. The show is offering outdoor retailers, associations & outfitters the best
opportunity to sell merchandise, secure leads, book trips and interact with the outdoor
community. Use this show to establish relationships with current and new customers.

The show wants to bring the passion for the outdoors—indoors—by bringing outdoor sports
enthusiasts of all ages to view the latest and best in gear, shop, plan and book hunting
and fishing trips. For more info on the show, please call GOACC at (716) 372-4433 or

email events@oleanny.com.



MEMBER UPDATES

A FREE member benefit to announce awards, personnel changes, merchandise changes, etc.

Only details sent directly to the Chamber office will be included.

+ACCEPTING NEW PATIENTS -- Thayaparan Mathanakaran M.D. AKA Dr. Matt
has opened his office, Olean Primary Medical Care, PLLC, and is now accepting new patients.
OPMC is located at 2626 West State Street, Suite 202 in Olean and offers primary care
services for ages 15 years and above including: health/school physicals, health maintenance
exams, cardiovascular disorders, rhematological diseases, pap smears, and more.

The office uses a state of the art technology including the use of EHR (electronic health
records), web access for patients into patient portal for appointment scheduling, access to
patient’s health records (HIPPA compliant), inpatient care at the hospital when needed,
and evening/weekend hours. The office phone number is 716-806-1137, the website is
oleanprimarymedicalcare.com, fax number is 379-8472 and email is opmcpllc@yahoo.com.

+40 UNDER FORTY -- GOACC members, Edward Bysiek III of Edward Bysiek CPA
and Pamela Witter of Houghton College, were recognized as rising leaders in Western
New York as the 2011 Business First 40 Under Forty class. This year’s group of individuals
made it their mission to contribute in extraordinary ways to their communities and the
quality of life. Congrats Ed and Pam!

+NEW MEMBER BENEFIT -- Mix 101.5 FM and WOEN News/Talk 1360-AM
is offering a special limited time offer for new GOACC members. They can purchase a
total of twenty-five 30 sec. commercial units per month for three months and get 100 ads
for FREE. The cost to the member is $600 (billed at $200 per month) with a value of
promotion of $1400. Please contact the station at 375-1015 for more details.

Team

GOACE

Meme Krahe Yanetsko
Chief Operating Officer

meme@oleanny.com

Michelle Joyce
Staff Accountant
michelle@oleanny.com

Betty Burrows
Program Associate
betty@oleanny.com

Pam Caldwell
Bookkeeper
pam@oleanny.com

Brenda Kasperski
Health Insurance Admin.
brenda@oleanny.com

Nancy Morgan
Member Services
Coordinator
nancy@oleanny.com

Gary Rougeau
Economic Dev. Manager
gary@oleanny.com
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Visit Chamber’s Web Sites
www.oleanny.com
www.oleaninfo.com

Visit EZ’s Web Site

www.cattempirezone.org




2011 GOACC
Board of Directors

PRESIDENT
Larry Sorokes,

St. Bonaventure University
VICE-PRESIDENT
Vic Vena,

Vic Vena Pharmacy
SECRETARY
Colleen Taggerty,
Olean City School District
TREASURER
Eric Garvin,
Community Bank, NA

James Bellanca,
The ReHabilitation Center
Ted Branch,
Iroquois Group
Michelle Caya,
Cayas Canopies
Bob Chambers,
Poor Cow Leather
Tim Finan,
Olean General Hospital
Dennis Pezzimenti
DBP Realty
Amy Schneggenburger
Five Star Bank
Jim Snyder,
Cattaraugus County
Legislature
Jay Sorokes,
Cooper Power Systems
James Stitt, Jr.
CUTCO Corporation
Linda Witte,
Mayor, City of Olean

List Your Events with GOACC

GOACC has three ways to get your event information out to the community: printed
newsletter; chamber website www.oleanny.com; and our bimonthly cybernews.
GOACC will consider for inclusion only those public events which are of interest
or benefit to the GOACC members and their employees. GOACC reserves
the right to make all decisions related to the content of the calendar, including
what events are listed; level of detail presented; formatting; and other matters.

To have an event listing placed:

1. The item in question must be a singular event or registration.

2. For events such as ongoing programs, the registration deadline will be posted,
but we are unable to post each individual occurrence of the event (ex: softball league,
CPR dlasses, class schedules, swimming lessons, etc.).

3, It cannot be a discount, sale, or sales promotion that is being advertised or
an ongoing fundraising/membership drive.

4, Event listing are limited to activities that happen within the GOACC
membership area.

5. Events will be posted on the website at the earliest convenience of the staff.
GOACGC reserves the right to edit / refuse items that are submitted for posting.

6. Events may not be listed in all three promotional vehicles -- it is dependent

on each individual event, date information was received at GOACC, if you or your
organization is a GOACC member, etc.
7. Unless specified, events will be listed on the website only.

To list an event, please fill out the following information and email to info@oleanny.
com:event date, location, time, cost to participate, brief description, host organization,
contact name, number and email.

Getting Started With Facebook

Grady Burnett, Vice President, Global Marketing Solutions, Facebook

Whenlooking for anew restaurant or something fun to do with my family on weekends,
the first thing I do is ask my friends. Small business owners know that word-of-
mouth endorsements passed from friend to friend are invaluable. On Facebook, you
can achieve word-of-mouth marketing at scale. With more than 500 million people
using Facebook every month, there are countless opportunities for your business to
be part of the conversation. Here are a few steps to help you begin:

+Create a page. Creating a page for your business is the first step to having a presence
on Facebook. After you have 25 fans, you can choose a URL for your page. Make
sureit's something that describes your business well (e.g., facebook.com/brandname).
You should also upload a photo and add information describing your business. Think
of the things that best represent your business and make sure this comes through.

+Start and encourage the conversation. Connect with your audience by sharing
your voice, providing meaningful information, asking questions, and participating in
the conversation. Your page is a channel for instant and constant feedback from your
customers. Interact, listen, and just be yourself.

+Promote your page. Encourage people who visit your store to “like” your page by
putting your URL on marketing materials and using Facebook ads.

+Trydifferentthingsand don'tbeafraid to make mistakes. The best way tounderstand
what people want from your page is to experiment and receive feedback.

By being authentic, listening, and interacting with your Facebook fans in a personal
and meaningful way, you're on your way to creating long-lasting relationships with
current and potential customers.

(Reprinted with permission from uschambermagazine.com) 3



MEMBER UPDATES
A FREE member benefit to announce

awards, personnel changes, merchandise

changes, etc. Only details sent directly to
the Chamber office will be included.

+«A NEW NAME IN BUSINESS
TRAVEL -- The Hertz Business
Program is now Hertz Business Rewards.
As a GOACC member, you and your
employees will be offered special low rates,
complimentary membership in Hertz #1

Club Gold and much more.

GOACC members need to use the Hertz
discount code (CDP) number -- 1918688.
Hertz is located locally at Mallery’s Auto
Body, 2450 Constitution Avenue in Olean.
Enjoy your business travel with Hertz;
we're glad to have you with us!

+COME CELEBRATE A
VICTORIAN CHRISTMAS --
Come celebrate the official opening of the
Bartlett House for the holidays on Friday,
November 25 from 6 - 9 PM. Come before
or after the parade. Refreshments will
be provided. Donations accepted. The
Bartlett House is located at 302 Laurens
Street in Olean.

+DECEMBER 1 --- EARLY BIRD
SPECIAL, Olean Therapeutic Massage
and Smooth Facials and Waxing, 186
North Union Street, Olean, 3 — 6 PM.
Come and visit and save during our Open
House. Buy one get one half price gift
certificates. For more information, please
call 372-1444.

+WNY Realtors — Find It! Tour It! Own
It! Go online to 2Find YourHome.com, the
most comprehensive real estate website in
Western New York. 2Find YourHome.com
is your one stop shop for all the tools you
need in finding a Realtor and in searching
for properties to the most complete listings
of open houses and more.

+OPERATION REINDEER - The
Mental Health Association of Cattaraugus
County will be accepting gift items to be
distributed to the local behavioral health

unit and to their clients during

4 holiday gatherings. Some gift

m

suggestions include something to wear
— gloves, hats, socks; something to do —
CDs, board games, playing cards, books,
puzzle books; and something to use
— movie passes, blanket throws, toiletries,
cosmetics, jewelry.

Collection deadline is Friday, December
2. For more information, please contact
Tammy Querns at 372-0208 ext. 106 or
by email tquerns@mbhacatt.org.

+sJORDAN PHOTOGRAPHY &
CONSULTING - Jordan Photography,
which has been in business for two years,
isacommercialand portrait photographer,
a photography and photoshop instructor,

business consultant and more.

The company has done catalog
photography, corporate headshots and
weddings. GOACC members will
receive 10% discount on services. For
more information, please contact Jordan
Photography at 307-4753, by fax 951-
848-9763 or email jordanphotog@gmail.

com.

+ENCHANTED MOUNTAIN
QUILTING, INC. -- Enchanted
Mountain Quilting (EMQ) is a full
service quilt shop offering fabric, classes,
supplies, programs, cookies, specialty
clubs and handmade gift items. EMQ
business hours are Tuesday - Friday 10
AM - 5 PM and Saturday 10 AM - 4
PM.

Open since February 2009, EMQ’s goal
is to be a gathering place for women.
EMQ, is located at 324 West State Street,
Olean, NY. Phone is 372-2327, email
is emql@verizon.net and web www.
enchantedmountainquilting.com.

On The Go is a published
newsletter of Greater Olean
Area Chamber of Commerce

120 North Union Street

Olean, New York 14760

(716) 372-4433 * Fax 372-7912

©2011 Greater Olean Area Chamber of Commerce
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President
Carol Stitt
Vice President
Wendy Brand
Treasurer
Mike Kasperski
Secretary
Doug Price

Vicki Blessing
Ted Branch
Dennis Casey
Barbara Chew
Tony Evans
Karen Fohl
Dr. Naheed Hilal
Dr. Yogi Kothari
Dan Palumbo
Bob Simon

Larry Sorokes

Audra Stevens
Vic Vena
Ward “Skip” Wilday

Executive Director
Karen Niemic Buchheit
karen@cattfoundation.org
Assistant
Executive Director
Ryan Michelle Wilcox
ryanmichelle@cattfoundation.org
Staff Accountant
Michelle Joyce
michelle@oleanny.com
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Visit CRCF’s Web Site

www.cattfoundation.org

CATTARAUGUS REGION
COMMUNITY FOUNDATION

Southern Tier Military Support Group Fund

helping local troops serving overseas

Members of the U.S. military who have
roots in the Southern Tier area have
benefited from grants totaling more than
$6,000 awarded from the Southern Tier
Military Family Support Group Fund
at the Cattaraugus Region Community
Foundation.

“While many of our local men and women
in uniform are stationed overseas, it’s
encouraging to know that so many
people in their hometowns still think
of them and support them,” said | 5%
Karen Niemic Buchheit, Executive || 3}?

|
Director of the Community =
Foundation.

“This fund aids the efforts of the
Southern Tier Military Support
Group, a collection of military family
members and friends dedicated
to helping our troops and their
families,” Mrs. Buchheit explained.

“Donations are received throughout B¥=
the year by individuals, local
businesses for their dress down
days, Franklinville Ladies Auxiliary,
annual events such as Paul Eade’s
Body Building, and the Rally in the
Valley,” said support group member Pam
Caldwell.

“We could not continue our mailings
and donations to military service men
and women without the support given
to us from our community, she added.

The members of the Southern Tier Military
Support Group serve as fund advisors and
recommend grants for approval by the

CRCEF board.

One of largest grants from the Southern
Tier Military Support Group Fund
recently approved by the CRCF board of
directors was for $4,200 to cover the cost
of care packages mailed to troops stationed
overseas.

“The support group regularly puts together
care packages that include snacks, toiletries,
magazines and letters of encouragement
for our troops stationed overseas,” Ms.

Buchheit added.“These care packages mean

a lot to their recipients, especially during

the holidays.”

Other recent grants included:

+$250 to Hope for the Warriors in memory
of Sgt. Mark A. Bradley

+$250 to American Legion Post 928,
Wounded Warriors Fund, in memory Sgt.

James Thomas Hackemer

litary Support Group volunteers reg.u/larly

put together care packages for troops serving overseas. From
left: Emily Harris, Paul Eade, Ellen Joliet, Darla Freaney,
Vicki Irizarry, Pam Caldwell, Alana Mason and Mary Quinn.

+$250 to the Wayland-Cohocton Central
School for track and girls’ soccer programs
in memory of Sgt. Devin A. Snyder

+$250 to the Fisher House Foundation in
memory of Staff Sgt. Kenneth Van Giesen.
+$500 for moving assistance to a disabled soldier
+$300 for a scholarship for security guard
training for a U.S. Marine Corps veteran
+$250 for the Portville-McGreevy Memorial
toward a granite bench to be set in Pioneer
Park in honor of those who have served and
sacrificed in the post 9/11 war on terror,
including Navy Lt. Michael M. McGreevy Jr.
+$100 for the school supply program for

children with military parents overseas

Donations to the Southern Tier Military
Support Group Fund can be made care
of the Community Foundation at 120
North Union St., Olean, or online at www.
cattfoundation.org.
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Community Holiday Celebrations ~ Allegany and Portville will celebrate
the holidays on Saturday, November 26. Portville’s will kick off at 6 PM and will
light up the village of Portville and Pioneer Park. Allegany’s will begin at 6:30 PM
and Santa will turn the lights on in Allegany.

GOACC Member to Member Coupons

Chamber Six-Week

Serminar Seres Abbott Welding Supply
DECEMBER 6 + Noon 509 North First Street
STRENGTHENING YOUR Olean, NY
PEOPLE SKILLS
GOACC Offce 25% OFF
One 20# propane fill, one

If you've thought that people skills could
not be much of an issue in determining your
own success on the job, think again. Gain
essential skills for understanding, relating
to, and working better with all types of
people. PRESENTER -- Heather Schultz,

small helium cylinder or one
pair of safety glasses or gloves.

Expires 6/30/12

Everywoman Opportunity Center More Member to Member
Coupons can be found in the
GOACC Member Directory.

Please call 372-4433 for more details.




